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Automatic Network Isolation
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Auto Isolation System is an automated feature for home internet services that monitors customer billing
status in real time. When a payment becomes overdue, the system instantly restricts or isolates the internet
connection without manual intervention. This ensures efficient service management, reduces operational
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workload, and helps maintain consistent billing discipline.
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Technology: PHP (Yii2), MySQL, JavaScript, REST API

CRM System provides a centralized platform to manage customer data and their subscribed services. It
includes master data for company offerings, a ticketing system for handling issues, a technical report
generator, and a knowledge base for quick access to information helping improve efficiency and service

quality.
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cloudXchange Official Website
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Technology: NextJS, Tailwind, PM2

Official Website cloudXchange serves as the main digital platform to showcase company information,
services, technical information, ecosystem and contact details. It is designed to provide a professional
online presence and make it easy for member and partners to explore and connect with cloudXchange.
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Technology: Svelte, Vite, Tailwind, Mapbox, Zoho, PM2, REST API

HomeAccess is a dedicated platform for both residential and business customers to request new internet
installations. It simplifies the registration process, captures customer requirements, and enables faster,
more efficient service activation through a user-friendly interface.
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Work Order System
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Technology: PHP (Yii2), MySQL, JavaScript, REST API

Work Order System is a tool to manage and track field operations for both residential and business
services. It allows teams to survey, dismantle, and installation, maintenance, and troubleshooting tasks in
real time ensuring faster execution, clear coordination, and improved service efficiency.

Billing Customer Payment
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Technology: Svelte, Vite, Tailwind, Jurnal.id, Xendit, Golang, PM2, REST API

Payment page system, seamless payment processing through integrated payment gateways Xendit. It also
connects with Jurnal.id for synchronized financial records, ensuring accurate billing, efficient payment
tracking, and streamlined accounting operations.
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Coverage Checker
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Technology: PHP (Yii2), Mapbox, MySQL, JavaScript, REST API

smart tool that verifies whether a customer’s location is covered by our network by analyzing the nearest
road routes using map integration. It helps ensure accurate service availability checks and supports faster,
more efficient installation planning.
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Successfully managed infrastructure consisting of 150+ virtual machines and 10+ bare-metal servers
across 5+ data centers, ensuring high availability, disaster readiness, security, and operational excellence
through automation and proactive monitoring.
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100+ Internal Projects developed across various technologies to support automation,

monitoring, and operational efficiency demonstrating strong adaptability, continuous
innovation, and a scalable system ecosystem.
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